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About Us
Pinewood Structures, established in 1981, has become one of the UK’s largest suppliers of timber frame structures.
Operating from a 5 acre site with 46,000 sq-ft of factory space in Gamlingay south west Cambridgeshire, we design and manufacture complete
timber frame structures for a wide variety of building types. Our team of experienced, skilled estimators, design technicians, production staff and
site management team all contribute to ensuring our customers receive top class service every time.
We supply a wide range of markets: At our core is the residential market, where we supply high performance timber frame fabrics delivering Uvalues down to 0.11 W/m2K. Equally important to us are the budget hotel sector, retail sector and school sectors where each year we deliver a good
number of projects.
Our solutions based approach has helped our clients find the right timber frame method to suit their particular application. We offer a portfolio of 7
different wall solutions and a number of floor and roof products, designed to provide our customers with a competitive advantage. We are fortunate
to count among our customers as all the leading house builders and main contractors.
We have our own in house Design department supported by the latest CAD software to deliver cost optimized solutions. We like to get involved as
early on as possible in a project to ensure our clients gain from our knowledge to ensure specification and costs aren’t compromised and our
customers get the best possible solutions to meet their needs.
In summary we work very very hard to put our customers first.
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Main Contractors

Pinewood Structures originally started business back in 1981 supporting the contracting sector.
We fully understand the tight timescales that our customers demand and are able to work closely together to give the best possible service and
ensure projects are finished on time and in budget. We recognize the importance of meeting program and avoiding unnecessary costs. Our focus is
very much on getting the job done without drama or fuss. We avoid confrontational situations and work hard to ensure we maintain strong delivery
focused relationships.
We operate at the forefront of the timber frame industry in the sophistication of our product, tailoring our package offer to the most cost effective
way of delivering the contract. For example on the Barking Riverside project we worked with Mace to deliver a comprehensive package which
included factory fitted windows, both factory fixed and site fixed insulation, counter battening, vapour control layers. All effectively working together
to provide a high performance leak free building fabric.. We were also able to use our innovative scaffoldless erect system which cut a 17 week
program down to 15 weeks by reducing the lead in time and the two week wait whilst scaffolding is erected.
Lead in times to projects are minimised using our on site design team and network of experienced engineers and consultants. Lead in times for say a
20-30 unit scheme can be as low as 6 weeks with design taking 4 weeks and the 2 week factory lead in.
We manage smaller projects using a visiting site management arrangement with our experienced project managers. For more demanding and larger
sites, we employ full time site supervision.
Our ability to deliver innovative , cost effective, timber frame solutions and backing this up with outstanding customer service has led us not only to
having an enviable portfolio of blue chip main contractors, counting among our clients, national and regional based contractors wherever they are
located across England and Wales.
To sustain valuable customer relationships, we invite leading contractors to discuss better ways of working together and our simple philosophy is that
the better we perform for you in price, reliability and quality, the more business we do together.
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A few words on our sustainability credentials
Sustainability
Working with timber is a great starting point for delivering a truly sustainable building product. Our energy requirements are extremely low for a
manufacturing business. All our timber is sourced from accredited sustainable sources and our waste is limited to packing materials and
plasterboard which are both collected and recycled, and of course the timber off cuts which are used to heat our factory one or two others in our
neighbourhood.

Chain of custody
Pinewood very early on recognized that the current housing market is driven, in part by environmental issues, and therefore must adjust its
strategies and procedures to comply with the needs of our customers. To meet with these market demands Pinewood became one of the very early
adopters of the FSC and PEFC Chain of Custody schemes. Initially we offered it on demand but now it is standard for all our timber products.
Chain of Custody Certification
The Chain of Custody accreditation is a well understood and valuable mark we stand by that guarantees that the wood comes from a well-managed
forest. It gives assurance that the forest of origin has been independently inspected and evaluated to comply with an internationally agreed set of
strict environmental, social and economic standards. We are audited annually by BM TRADA and our certificates are available on request or from our
web site.
Benefits of Chain of Custody Certification
Despite the clear environmental and social benefits, to our customers it allows them to gain valuable environmental points for the Code for
Sustainable Homes and BREEAM ratings.
What about Responsible Sourcing
Some of the more energy hungry and less sustainably competitive products such as steel and concrete find it hard to compete against timber in
terms of sustainability credentials. To compensate for this in some way, accreditation schemes such as the BRE’s responsible sourcing accreditation
have come to the fore. The timber industry has generally not signed up for such initiatives simply because timber is sustainable from the start and
both the FSC and PEFC schemes are by their very nature benchmarks for responsible sourcing. Pinewood agrees with this approach. Since we
procure only from PEFC and FSE sources we, by definition, have responsible sourcing of our products.
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For more information
Web site
www.pinewood-structures.co.uk
Check out our website – here you’ll find the portfolio of key projects delivered by Pinewood over the last few years. Also take a look at our technical
section and note the comments on Psi values and see how they can help improve energy efficiency ratings without adding any cost.

Office Contact Details
Tel: 01767 651218
Email: mail@pinewood-structures.co.uk
Other contacts
Geoff Arnold, Managing Director

07762 424134

geoff.arnold@pinewood-structures.co.uk

Stan Boness, Commercial Director

07831 313107

stan.boness@pinewood-structures.co.uk

Dale Sergent, Chief Estimator

01767 652404

dale.sergent@pinewood-structures.co.uk
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